
Terms & Conditions for Online Fee Payment Portal

1.General Terms

2. Fee Payment Detail

1 . 1 Th e se Te r m s & Co n d iti on s gove r n t h e u se of t h e O nl i n e F e e P aym e nt Po rt a l of Temple Town Euro School, 
Sivasagar, Assam.

1 . 2 By a cces s i n g a n d u s in g t h i s Po rta l , yo u ( "U se r ”/"Pa re nt "/"St u d e n t" ) a gre e to co m p l y with th es e Te rm s 

& Con d itions .
1 . 3 Th e i n stit u ti o n re s erves t h e ri ght to u p d ate, m o d ify, o r revi s e t h e se Te rm s & Co n dition s at a ny ti m e
wi th o u t pr i o r n oti ce. U s e rs a re a d vis e d to revi ew th e m pe rio d ical l y.

s

2.1 Fees can be paid onlin e through the Portal using debit/credit cards, net banking, UPl, or any other
mode available.

2.2 Payment of fees must be made within th e due dates specified by the institution. Delayed payments may
at tract late fees as per school rules.
2.3 The institution is not responsible for any additional charges levied by banks/payment gateways (e.g,
transaction fees, service charges).

3. Privacy Policy

3.1 The institution respects your privacy and is committed to protecting your personal information.
3. 2 Information collected during fee payment (such as name, contact details, admission/rol l number, and

transaction details) will be used solely for processing payments, maintaining records, and related

administrative purposes.
3.3 The institution does not sell, share, or disclose personal informatio n to any third party, except as
required by law or to facilitate secure payment processing through authorized payment gateways.

4. Refund & Cancellation Pol icy

4.1 Fees once paid are generally non-refundable and non-transferable.
4.2 Cancellation of payments is not permi tted once the transaction i s successfully processed.

5. Limitation of Liability

5.1 The institution shall not be responsible for any failure or delay in payment arising out of system
downtime, internet connectivity issues, or technical errors in third-party payment gateways.
5.2 Users are advised to ensure accurate details (admission/roll number, name, amount, etc.) whil e making
payments. The institution will not be liable fo r incorrect entries mad e by the User.

6. Governing Law &Jurisdiction

6.1 These Terms &  Conditions shall be governed by and construed in accordance with the laws of India.


